Professional Technology Overview

Company Overview

Professional Technology (U.K.) Ltd was established in 1986 and has, as its
primary objective, the provision of software and hardware of the highest quality to
the legal profession.

The company is not tied in any way to one particular hardware manufacturer. This
gives us the freedom and flexibility to recommend and supply the very best
solution to your IT problems.

The software, developed over the past 26 years to demanding standards, will run
on a wide variety of machines and operating systems.

All of the company’s staff have all dealt in this field for several years and will act in
the role of advisors. They try, with the help of a specialist dealer network, to
ensure that their clients understand and appreciate the benefits of modern
technology, particularly with regard to the management information that computers
can provide so easily. Such information can be of great help in improving the
efficiency of the practice.

The Products

and are Professional Technology's legal management
systems, which are currently installed in some 200 solicitor's practices nationwide.

All of the products in the range provide up-to-date management information as a
matter of course. In addition, they follow the format of many manual systems and,
thus, are systems that will appeal to most professionals working in a solicitor's
office.

The Service

The company does not promise the impossible and then abandon users as soon
as the computers and programs are installed. We work to ensure that the users
can gain maximum advantage from the introduction of the system, providing
service when and where it matters most.

Qualified assistance is available by telephone and on-line for those occasions
when the system fails (or appears to fail) to behave itself. Serious problems may
be dealt with on-line, post or by personal visits from members of the team.

Professional Technology can also arrange for fully qualified personnel to assist
with the implementation of a new computerised system and for regular inspections
to ensure continuing and accurate performance of the system.
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Professional Technology Overview

Professional Technology’s products are designed to meet the demands of today’s business environment
and to ensure the maximum effectiveness of the technology in which you invest.

To maintain our reputation for providing a comprehensive service we offer the following products and
services:

Case Management (front office) Accounting & Time Recording (back office)
Seriatim Quaestor for
Feature Master Class Feature Quaestor Windows
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v v v
v v v
v v v
v v v
v v v
v
v Complete and seamless integration between
. and is standard.
v Integration between and
v allows on-line accounts enquiries and reports
v from within
v
v

Third Party Products

All of Professional Technology’s systems integrate or operate with industry standard products and services,
including but not limited to :-

(Word, Excel, Outlook and Access)
(WordPerfect, Quattro Pro and GroupWise)
Electronic Forms (Shaw’s , and )

Professional Technology is both able and qualified to provide these systems and to configure them to your
precise requirements.

Complete Systems

Professional Technology is not just another software supplier to the legal profession. Although we can
provide just software and related services to a practice that has its own IT strategy and procurement
systems, the company is a specialist IT provider for those practices that do not have the relevant in-house
expertise.

We can analyse your practice’s needs, act as consultants to help you decide on the best way forward,
provide infrastructure services such as network design, cabling and implementation, provide and install
computer equipment from PCs to printers to servers, train your staff in the operation of these systems
and the associated applications software and provide maintenance cover for all of your systems to ensure
their continued and smooth operation throughout their life cycle.
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Posting Entries

Quaestor for Windows

The posting screens within are designed for quick and efficient data entry.

Like any Windows application, you can use the mouse to navigate around the screen and there are context
sensitive tool buttons for most common tasks. However, also allows you to use
the keyboard exclusively whilst making postings to the system. As well as the arrow keys for navigation,
you can use the ‘return’ key to move to the next field, the TAB key to repeat a field from the previous line,
the INS key to bring up a “pick list” dependent upon the field that you are in and so on. You need never
click on the mouse if you do not wish to do so.

The basic layout of the screen shows account information at the top with balance information underneath
that and the actual entries that you are posting under that, as shown in this example.

TR
File Activity Batch Tools Help
—Account Details
Account 3000 Mame Jozeph Bland Tupe RTa GEM
Fee Earner RPC Details Foad Traffic Accident Description  Road Traffic Accident - General
— Balances
Office (D) Client Deposit Billz 045 Cazhbook, (D) Totalz
Stored 0.00 000 0.00 0.00 B53.13 Session 138,25
Prajected 4575 500.00 0.00 0.00 4463 Batch 0.00
W E = EE ) = (VAT Rate=175%| NoBatch |
_ Account | Date | Code | Details of Entry | Reference | Bark | Arnounk | WAl | oo | =]
1 [9000 01/03/2003 CB Maneyp on account il £500.00 B¢ _I
2 300 02/03/2003 OB Local Search 012398 & £45.75 D
3 9015 02/03/2003 BD RPC Costs 102 £230.00 4025 D
4 9015 02/03/2003 {85} Disbursements on Bill 102 £0.00 £0.00 D
5 9000 07 /0342003 (ul:] Local Search 012395 2 £45.75 8]
B |l 07/03/2003

Accounts can be entered via the keyboard or selected from a “pick list” which allows you to search on
reference (account number), name or description. Just press INS or double-click the account field and a
list box appears for you to make your selection. Typing the first few characters of the account you are
looking for takes you straight there, for example, typing “smit” took us straight to the account shown below..

TR
File Activity Batch Tools Help
—Account Details
Account 3000 Mame Joseph Bland Type RTa GEM
FeeEamer  RPFC Detailz Road Traffic Accidert Description Road Traffic Accident - General
" Bal
R eference M ame Drescription = Cashbook (D) Toatals
Stared 386001 R abhit kr Roger Purchaze of Mead Lane _I Session 13825
: 386002 R abhit kr Roger Poszession of Camots
Fiojected 388001 Duck Mr Danald Sale of Mead Lane Baich 0.0
rrg|( (330001 Bull br J ohr Purchase of Mead Lane VAT Rate=17.5% | MoBatch
9000 Bland Mr Jazeph Road Traffic Accident | I
" Aeen| 90006 ‘wharden br David Burlingame, Freckletan, Kent |eference: | Bark | Arnount | AT | oo | =]
1 (5000 9001 EBland Mr Jaseph 500 London Fload, Fochester, Kent 1 £R00.00 i J
T 010 9002 Anderzon Mrs Mary School Houge, Frizsington, Bochester 3 £45 75 D
—_— 30020 Wwells Mrs Patricia Accident at ‘Waork :
33015 90021 Forbes kr Brian Accident at whark £230.00 £40.25 D
4 19015 90022 Jengon Mg Olive Motor Accident £0.00 £0.00 D
5 9000 90023 Taylor MrJeremy Motor Accident i £45.75 D
T 90024 Ashton Mrz Jane Mator Accident
30025 Crockett br David Motor Accident
4003 Abbat Mizs Julie 222 London Road Rochester
90030 Murphy br Brian Mator Accident
0031 Gilpir kr Peter Motor Accident
a0032 K.avozzi Mr Peter Adminiztration
90033 Jones Mrz Hilary Lane End Cattage Grassmere Cumbria
Prince Mr Harold 20 Church Yiew Rochester
Wwarzop Miss Linda ator Accident
Fitzherbert br Hugh totor Accident
S miith fr Feter Iotol ident
Watzon Miss Clare 35 Church Street Gilingham
Jones Mizz Melizza Motor Accident
Wwarzop Miss Linda Divorce
Warzop Mizz Linda Pozzession -
3

Press ‘return’ or double-click the highlighted account and the reference goes automatically into the posting

line.

375 High Street, Rochester, Kent, ME1 1DA

DX : 6508, Rochester

Phone : 01634 815517, Fax : 01634 829032

05 January 2012

e-mail : sales@

Professional Technology (UK) Ltd



Quaestor for Windows Posting Entries

Entries are validated as you type them and checks are made to ensure that the entry makes sense and
does not breach any accounts rules or regulations.

Stored and projected balances for office, client, deposit and bank accounts are all shown at the top of the
screen so you can see exactly what effect your entries will have if you commit them to the system as shown
in this example..

i
File aActivity Batch Tools Help
—Account Details
Account 015 Mame David Warden Type RTa GEM
Fee Earner RFC Details otor Accident Degcription  Road Traffic Accident - General
- Bal
Qffice (D) Client Deposit Bills 045 Cazhbaaok (D) Tatalz
Stared 0.00 0.00 0.00 0.00 E53.13 Session ST
Projected 1.520.25 100.00 0.00 270.25 1.934.63 Batch 0.00

The entries that you make on the screen can be stored temporarily on disk before being committed to the
accounts system, which means that you can exit from the posting routine for any reason and come back to
the entries you have already entered at any time.

You can amend or delete entries that are on the screen prior to committing them, making sure that you are
completely happy with them before you file them away.

Committing or filing the entries is as easy as clicking a button (or pressing F11). Entries can be filed in
batches making them easier to reconcile through the bank accounts (for example, a batch might be all of
the cheques that you are paying into client account so equating to the total of your paying-in slip).

Batch lists showing the entries that you have made are produced either on request or when you exit from
the posting routine.

136l Batch List Report
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Professional Technology Demonstration

Baich List Report User: FTL 28-Mar-2003

Agcount

Date

Type Descrption

Ret.

Bank

Amount

AT

DEBIT

Total

Amount

CREDIT

AT Total

Eatch No. :
s000
010
a01s
s0o00
a01s
a01s
Eatch Mo. :

TOTAL OF ALL BATCHES

u]
23/M3/2003
28372003
28/M3/2003
28372003
28/M3/2003
28372003

u]

CH  hloney on account
[a]:] Local Search

BO RPC Costs

[a]:] Local Search

CH  hloney on account
0B  Counsels Fees

012338
102
012333

012400

L - I e

£45.75
£230.00
£45.75

£1,250.00

£40.25

£0.00
£45.75
£270.25
£45.75
£0.00
£1,250.00

£300.00

£100.00

£300.00

£100.00

£1,571.50

£40.25

£1,511.75

£600.00

££00.00

£1,571.50

£40.25

£1 51175

£600.00

£600.00

As you can see from these examples, entries to any account and of any type can be mixed on the screen

and

will auto-complete entries or parts of entries wherever it can.

Whether you are posting a few entries at a time or large batches of entries together,
ensures that you spend the minimum amount of time doing so whilst enforcing the disciplines
necessary to keep an accurate and compliant set of accounts.
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Quaestor for Windows Reporting

Information stored in a computer system is not much use unless you can get it back, analyse it and produce
reports that mean something to your practice.

provides standard reporting to cover all of the usual reports that you will need and
can be expanded to add specialised reports with a minimum of fuss.

Reports are categorised under headings
so that you can find exactly what you are
looking for. This example shows the
reports available under the “Billing”
category.

Reports can be categorised how you like,
so groups of reports can be tailored to
individual requirements.

For example, fee earners may only require
ledger cards, so the system can be
configured to present them with only this
report option. Department managers may
require performance analysis reports,
ledger cards and matter lists and you can
create a report group including just these
reports for these people. Alternatively, the
practice manager may require access to all of the reports, again, no problem.

Many of the reports can have search criteria applied to them in order to drill down to the exact information
that you require.

This example shows the search
criteria available for a costs book
report. You can see that by using
these extensive facilities you can get
exactly the report that you require.

If you do not enter any search
criteria most reports will
automatically default to display
information for the current month so
you will not be presented with pages
and pages of irrelevant information.
Those reports that do not rely on
transaction dates, such as a list of
uncleared bank entries, obviously do
not display entries for only the
current month.
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