Online Services

Backup (Small Firm)

What is Online Backup?
Professional Technology's Online Backup is a unique service that allows you to back up and restore all data,
files and documents held on your computer.
The Online Backup service automatically encrypts and sends the data over the Internet to our secure data
centres throughout the day and night.
You can retrieve any individual files or restore the entire system, whatever the problem. If your server is
down you can access the backup files instantly allowing the business to continue working without
interruption. We can also arrange remote desktop access so critical files can be utilised whilst the restore
is in progress.
What does our Online Backup service offer?
For a fixed monthly fee our service has a range of benefits that allows any business or organisation to: Securely encrypt and back up all files and documents to our secure off site servers.
 Set schedules to back up the data over the Internet throughout the day and night.
 Implement two stage backups, backing up to a local hard disk for quick restore then to the Internet
for secure, off-site storage and complete peace of mind.
 Have access to critical databases and documents, including Quaestor or Seriatim databases,
Microsoft Office, Acrobat and jpg files directly over the internet in the event of an incident.
What does it cost?
Data Size (GB)
5
10
20
30

Cost
£4
£8
£16
£24

As 50% of companies that suffer a major data loss go out of business within two years it makes sense to
ensure that your data is protected. Online Backup makes this both easy and affordable and satisfies UK
regulations regarding the encryption and offsite backup of critical files, such as those from the Financial
Services Authority (FSA) and Solicitors Regulation Authority (SRA).
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